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| *Tabuk Cement Company

FM - SL - 05 REV00
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Customer Survey

First: Clint's Inquiry:-

Firm Name:

Customer No.:

The Establishment Owner's Name:

Second: Firm Business (

Address: P.O. Box:
Tel. No.: Fax:
Mobile:

Area:

Third used Cement type:
Used Cement type:

OPC-BAG [ ] OPC-Bulk
SRC-BAG [ ] SRC-Bulk
PPC-BAG [ |

Forth Cement future demands:
*Year 200

]
]

Ton
opPC oPC SRC SRC PPC
Bag Bulk Bag Bulk Bag

*Year 200

Ton
oprPC oprPC SRC SRC PPC
Bag Bulk Bag Bulk Bag

Fifth: Future Projects:
* Year 200

Sixth: Your Comments about Sales & Marketing
employees treatment:

Satisfied [ | Unsatisfied [ |

- If unsatisfied, Please elucidate reasons:

Sevenh: Your Comments about Cement quality:
Satisfied l:l Unsatisfied :’
- If unsatisfied, Please elucidate reasons:

Eighth: Your Comments about quality of bag:

Satisfied l:] Unsatisfied :]

- If unsatisfied, Please elucidate reasons:

With Best Whishes,,,

Tabuk Cement Co. — Sales & Marketing Department— (Duba) P.O. Box 122—Tel.: 04 4324242 — Fax. 04 4324320 TUV-

Website: www.tcc.sa.com

Sales & Marketing Department




